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CCALLALL CCENTERENTER AACTIVITYCTIVITY

April - 2009 Week 1 Week 2 Week 3 Week 4 MTD Total
April 1-10 Apr 11-17 Apr 18-24 Apri 25-Apr 30

Total Calls Received by 
Call Center 607 403 492 323 1,825

*Total Abandoned Calls 18 8 15 7 48

Total Calls Handled by 
Call Center 583 390 407 301 1,681

Total Calls Rolled Over 
to Answering Service 
During Business Hours

6 4 4 0 14

Total Calls Rolled over 
S

*An incoming call is counted as abandoned when the caller hangs up before the call is answered by an agent or before the call is routed offsite

to Answering Service 
After Hours

0 1 0 15 16
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Work Request ActivityWork Request Activity
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CCOMPLIANCEOMPLIANCE WITHWITH SSTANDARDSTANDARDS

Month-To-Date Compliance Summary

Field and Traffic Services 

Work Request by Priority Received 
Total

Compliance 
Standard

Completed in 
Compliance Compliance %

Average 
Days to 
Close

1 - Urgent (Completed within 24 Hrs.) 57 85% 56 98% .20

2 - Important (Completed within 3 Business Days) 34 85% 31 91% 1.03

3 - Standard (Completed within 10 Business Days) 50 85% 48 96% 3.55

4 - Preventative Maintenance (Scheduled Work) 140 N/A N/A N/A N/A

Grand Total 281

Call Center

Calls Answered Within 2 Minutes 1,777 85% 1,697 95% N/A
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RRIGHTIGHT--OFOF--WWAYAY PPERMITERMIT AACTIVITYCTIVITY
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MMATERIALATERIAL IINVENTORYNVENTORY
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Quantity Applied
Quantity 
Delivered

Ending Inventory

Apr 1st - Apr 10th 1,011.47 294.99 0.00 716.48

0.00

Apr 11th - Apr 17th 716.48 47.44 0.00 669.04

Apr 18th - Apr 24th 669.04 10.36 0.00 658.68

Apr 25th - Apr 30th 658.68 0.00 0.00 658.68
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MMATERIALATERIAL IINVENTORYNVENTORY
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Inventory Quantity Applied

Quantity 
Delivered

Ending 
Inventory

Apr 1st - Apr 10th 4,015.00 3,650.00 4,502.00 4,867.00

0.00

5,000.00

, , , ,

Apr 11th - Apr 17th 4,867.00 2,167.00 0.00 2,700.00

Apr 18th - Apr 24th 2,700.00 0.00 0.00 2,700.00

Apr 25th - Apr 30th 2,700.00 0.00 0.00 2,700.00
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MMATERIALATERIAL IINVENTORYNVENTORY
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Quantity Used Quantity Delivered Ending Inventory

Apr 1st - Apr 8th 1,275.90 254.40 900.00 1,921.50

Apr 9th - Apr 15th 1,921.50 230.80 0.00 1,690.70

0.00

• Fuel volume will change approximately .5% for every 10 degrees F change in fuel temperature.
• Information reflects the fuel reporting dates from Wednesday to Wednesday of each week.

, ,

Apr 16th - Apr 22nd 1,690.70 110.60 0.00 1,580.10

Apr 23rd - Apr 30th 1,580.10 168.00 0.00 1,412.10
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MMATERIALATERIAL IINVENTORYNVENTORY
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Beginning 
Inventory

Quantity Used Quantity Delivered Ending Inventory

Apr 1st - Apr 8th 1,303.20 1,385.10 3,499.00 3,417.10

Apr 9th - Apr 15th 3,417.10 342.40 0.00 2,771.80

0.00

• Fuel volume will change approximately .5% for every 10 degrees F change in fuel temperature.
• Information reflects the fuel reporting dates from Wednesday to Wednesday of each week.

, ,

Apr 16th - Apr 22nd 2,771.80 2,291.30 0.00 480.50

Apr 23rd - Apr 30th 480.50 290.20 0.00 190.30
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A LA LOOKOOK AAHEADHEAD

Pothole patching and skin patching will continue throughout the city

Pavement striping has started and will continue during the month

Concrete replacement has started full force.  This includes curb and gutter, 
sidewalks, crosspans, and ADA ramps

Mowing right-of-way areas will begin in May

Crack sealing in various locations in conjunction with the slurry seal program 
will beging

Complete design of Fox Ridge-Mineral traffic mitigation plan

Begin processing data for 2009 NTMP Re-prioritization

Begin importing records and processing data in accident analysis software

Evaluate proposals and select contractor for Signal Pole Nondestructive Testing

Reconcile Xcel Energy traffic signal energy billing with signal inventory

Implement speed limit changes on Arapahoe and on Yosemite
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